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MASSACHUSETTS DEPUTY COMMISSIONER,

DEPARTMENT OF CORRECTION ADMINISTRATIVE SERVICES DIVISION
TITLE: DESIGN CRITERIA AND
PLANNING GUIDELINES NUMBER: 103 DOC 703
PURPOSE : The purpose of 103 DOC 703.00 is to establish

Department of Correction (“Departnent”) policy
and gui delines for the planning, design,
construction of, and additions to, the
Departnent’s institutions and facilities.

REFERENCES: M G L. Chapter 124 Section 1 (c) and (q)
APPLICABILITY: Staff PUBLIC ACCESS: Yes

MAINTENANCE OF POLICY: Department Central Policy File
Each Institution’s Policy File

RESPONSIBLE STAFF FOR IMPLEMENTATION & MONITORING OF POLICY
- Deputy Conmm ssioner of Adm nistrative Services
Di vi si on
- Superint endent s

EFFECTIVE DATE: 07/18/2013

CANCELLATION: 103 DOC 703.00 cancels all previous Departnent
policy statenents, bulletins, directives, orders,
notices, rules, or regulations regarding the
safety and well being of the inmates and staff in
correctional institutions which are inconsistent
with this policy.

SEVERABILITY CLAUSE: If any part of 103 DOC 703.00 is for
any reason held to be in excess of the authority
of the Comm ssioner, such decision shall not

affect any other part of this policy.
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703.01

703.02

703.03

NEEDS EVALUATION

In accordance wth 103 DOC 700, Site Selection
Criteria it is the responsibility of the Division of
Resource Managenent to undertake, wth the Executive
Ofice of Public Safety and the Division of Capita
Asset Managenent ( DCAM) , to identify needs and
i npl enment plans for construction of new facilities and
expansion or renovation to existing facilities. Wen
designing or acquiring any new facility and in
pl anni ng any substantial expansion or nodification of
existing facilities, the agency shall consider the
effect of the design, or nodification upon the
agency’s ability to protect inmates from sexual abuse.

FACILITY LOCATIONS

1. Any new site proposed for any |evel of security
shall neet the requirenments of 103 DOC 700. 05,
Site Selection Criteria, General Site Criteria.

CAPACITY

1. Feasibility studies in accordance with 103 DOC
700, Site Selection OCriteria shall determne
capacity of new institutions based on Departnent
needs.

2. I nstitutions housing nore than five-hundred (500)

inmates shall be subdivided into units of not
nmore than five-hundred (500) innmates.

3. Where feasible, the population assigned to
housing wunits in existing, renovated or new
facilities shall not exceed the design capacity.

4. A managerial objective in Mximm and Medium
security levels is a population at rated capacity
(90% of design capacity). Rated capacity is

considered to be the original design capacity,
plus or mnus capacity changes resulting from
buil di ng additions, reductions or revisions. Any
changes to rated capacity shall be comunicated
by the Dyrector of Resource Mnagenent to the
Directors of Cdassification and Research and
Pl anni ng.
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703.04

703.05

LOWER SECURITY HOUSING

Wen a Mninum or Pre-Rel ease security |evel
institution is part of a Maxinmum or Medium security
| evel conplex, |lower security inmates shall be housed
separately out si de t he institution's peri neter
security.

HAND I CAPPED ACCESS

1. Additions and New Plants

A Pl anning shall provide that all parts of the
facility which are accessible to and usable
by the public are accessible to and usable
by handi capped persons.

B. Pl anning shall provide that handi capped
inmates are housed in a rmanner which
provides for their safety and security,
i ncluding the foll ow ng provisions:

1. Cells or housing units used by them are
designed for their use and provide the
maxi mum possible integration with the
general popul ati on and,

2. Appropriate institution prograns and
activities are accessi bl e to
handi capped inmates <confined in the
facility.

C. Planning shall take into account that the

nunber of handi capped accessible cells shal
be in accordance with the Anericans wth
Disabilities Act and 521 CVR as adm ni stered
by the Architectural Access Board (AAB).

2. Existing Facilities

Existing facilities shall conply with 103 DOC
108, Handi capped Access.
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703.06 DEPARTMENT OF PUBLIC HEALTH REGULATIONS

Departnent of Public Health Regul ations (105 CWVR
451, M ninmum Heal th and Sanitation Standards and

| nspection Procedures for Correctional Facilities)
shal |l be incorporated into the planning process
for new or renovated facilities. 780 CVR State
Bui | di ng Code and 248 CMR Rul es and Regul ati ons
Governing Plunbers and Gas Fitters, shall be the
governing code in their specific discipline where
conflicts ari se.

Existing institutions shal | to the extent
possible, conply with Public Health regul ations,
or there is a plan to address any deficiencies
within a reasonable tine period and subject to
the availability of capital funds.

703.07 BUILDING AND FIRE SAFETY CODE REQUIREMENTS

1.

Decenmber 2014

Massachusetts Building Codes

Additions or renovations to existing facilities
or new plants, shall be designed and constructed
in accordance wth the Mssachusetts State
Bui | ding Code, applicable federal | aws, and
applicable fire safety codes as required by
statute and to the extent consistent wth
essential security requirenents. Wien security
requirenents are inconsistent wth established
regul ati ons, variances shall be sought to insure
acceptance by the jurisdictional authority.

Interior Finishing Materials

Additions or renovations to existing facilities
or new facilities shall docunment that interior
finishing materials in inmate living areas, staff
areas, exits, and places of public assenbly are
in accordance wth State Building Code and Fire
Saf ety Code requirenents.
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Exits

Additions or renovations to existing facilities
or new facilities shall have exits properly
positioned, clear, distinctly and permanently
marked in order to ensure the tinely evacuation
of inmates and staff in the event of fire or
ot her enmergency. All housing areas and places of
public assenbly for fifty (50) or nore persons
shall have a mninmumof tw (2) exits.

Automatic Fire and Carbon Monoxide Detection
Systems

The facility shall have an automatic fire and
carbon nonoxide system that is approved by the
State Fire WMarshal or the authority having
jurisdiction in accordance with 527 CMR Board of
Fire Prevention Regulation, or there is a plan to
address any deficiencies within a reasonable tine
period, in accordance with 103 DOC 730, Fire
Prevention And Safety Procedures and subject to
the availability of capital funds.

Automatic Suppression System

Maxi mrum and Medium security level institutions
shal | al so provide automatic suppression systens.

703.08 FACILITY PERIMETER

1.
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Maximum and Medium Security Levels

The institution perinmeter in Mxinmm and Medium
security level institutions shall be constructed
in conformance with Attachment | of this policy
and shall provide that inmates remain within the
perineter and that access by the general public
i s denied w thout authorization.

Minimum and Pre-Release Security Levels
The institution perinmeter in Mninmm and Pre-

Rel ease security levels institutions shall be in
conformance with Attachnment | of this policy.
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Vehicle and Pedestrian Sally Ports

Maxi mum and Medium security |levels and, where
appropri at e, M ni mum Security Level :
institutions shall provide vehicle and pedestrian
sally ports Dbetween inmate areas and areas
provi di ng access to the general public.

Watchtowers
| f t he facility IS pr ogr ammed to have
wat chtowers, they shall be placed so that an

unobstructed view of the grounds and perineter is
permtted and the watchtowers shall be equipped
as per 103 DOC 507, Security Equi pnent.

703.09 GENERAL GUIDELINES

1.
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Entrance; Maximum, Medium and Minimum security
levels .

Each entrance to a Maxinmum or Medium security
| evel and, where appropriate Mninmum institution,
shall be constructed as to permt personnel
stationed in the control room or secure reception
area to observe and identify the person seeking
adm ssion, prior to gaining access to a secure
area, and shall be in accordance with applicable
itens in Attachnment | of this policy.

Adequate Separation

The planning and design shall provide for
adequat e separation of:

A | nmates from the public;

B. |l nmates of one classification from inmates
of anot her;

C. lnmates from wunauthorized areas of t he
facility.

Staff Work Stations and Control Rooms

Staff work stations and control roonms (when used)
shall be situated to provide the greatest degree
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Decenmber 2014

of observation of traffic flow and supervised
i nt er nal activities and, consi st ent wth
security, the greatest degree of staff/inmate
i nteraction as possible.

Staff Surveillance and Movement Control Stations

Staff surveillance and novenent control stations
shal |l be separated from the public and i nmates by
security barriers and shall be protected from
direct observation from outside the facility.
Program and custodial staff shall generally be
di spersed wthin housing areas for supervisory
and progranmatic activities.

Communication Devices

Comruni cation devices shall be provided between
control stations (when used) and staff in living
and program areas in accordance with Attachnment |
of this policy.

Staff Offices

Staff offices are located so that they are
readily accessible to inmates and there is a
m ni mum of physical barriers separating inmates
fromstaff.

No Pad Locks

In new facilities, or renovations to an existing
facility, pad locks shall not be used in place
of, nor in addition to, a security lock on any
door, gate (Site constraint and access for
energency vehicles nmay require the use of
padl ocks on fence gates so as not to restrict
vehi cul ar access.), or window wthin the secure
perimeter of the institution. Al keys and | ocks
shall be in accordance with 103 DOC 502, Control
of Locks and Keys and 103 DOC 507, Security
Equi prent .
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10.

11.

Traffic Corridor

Traffic corridors shall have a mninmm clear
width of four (4) feet or as required by the
State Buil di ng Code.

Il1lumination Levels 9

I[Ilumnation |evels shall provide, twenty(20)
foot-candl es at desk and groomng level in living
areas, and 100 foot-candles in all work or study
areas of the facility.

Floor Drains and Emergency Shut-Off Valves

Maxi rum and Medium security level institutions
shall be constructed with floor drains in all
living and activity areas and, water supply |ines
shal | be equi pped with energency shut-off valves.
Gate valves shall be installed on branch
underground lines before their entrance to the
buil ding. Floor drains shall be |ocated outside
the cell area properly to reduce tanpering and
flooding. Al floor drains shall have tanper
proof covers.

Emergency Power Source

Each new or renovated facility shall have an
energency power source capable of providing 100%
power in the event of a loss of normal power.

Existing institutions shall develop a plan to
address any deficiencies in this area in
accordance wth 103 DOC 501, Institution Security
Procedures and 103 DOC 730, Fire Prevention and
Safety and being subject to the availability of

capital funds.

703.10 GENERAL SECURITY

1.
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General

Al'l general security itenms shall be in accordance
with Attachnment | of this policy.
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Central Control; Maximum and Medium Security
Levels

Each Maxi mum and Medi um security | evel
institution shall have a secure central control
roomwith good visibility, which shall be staffed
twenty-four (24) hours per day and shall have
adequate equi pnent to nonitor and control day to
day operati ons.

Communication Systems

All  telephone switch room and energency alarm
systens shall be operated from the centra
control room Central control shall have access
to direct communication with the |ocal police and
| ocal fire departnents.

Electronic Surveillance

Where audio or visual electronic surveillance is
used, it shall be located primarily in hallways,
el evat or s, corridors, and perinmeter security
points such as entrances and exits. Al such
systens are generally nonitored at the central
control room When installing or updating a video

nmoni tori ng system el ectronic surveill ance
system or other nonitoring technol ogy, t he
agency shall consider how such technology nmay

enhance the agency’'s ability to protect inmates
from sexual abuse.

Pedestrian Sally Port; Maximum and Medium
Security Levels.

Each Maxi mum and Medi um security | evel
institution shall have one (1) pedestrian sally
port for the tenporary holding of persons
entering t he institution to pr event t he
i ntroduction of weapons or other contraband. The
sally port shall include staff surveillance, a
metal detector or simlar equipnent, a search
ar ea, and shall have renote control, and
i nterl ocking doors.
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703.11

6. Vehicle Sally Port; Maximum and Medium Security
Levels

Each Maxi mum and Medi um security | evel
institution shall have one (1) vehicular sally
port for the tenporary holding of vehicles
awaiting entrance to the security perineter of
the facility. These sally ports shall have
officer’s stations and a search area, a storage
depot for weapons, interlocking gates and | ocks,
and renote control (located at Central Control).

7. Secure Arsenals
Each Maxi mum and Medi um security | evel
institution shall have a secure area for an

arsenal located to prohibit any access by inmates
but quickly accessible to correctional officers
in the event of an energency. Arsenals shall be
in accordance wth 103 DOC 507, Security
Equi prent .

INTAKE, BOOKING, AND RELEASE AREA

Where appropriate, institutions shall have an intake,
booking, and release area that is l|located inside the
security perinmeter but outside inmate living quarters.
This area/building shall be located so as to have easy
access to the Health Services area. This area shal
provide for the foll ow ng conponents:

1. booki ng area;

2. access to drinking water;

3. shower facilities, operable toilets, and wash
ar eas;

4. secure storage for inmates’ personal property;

5. tel ephone facilities;

6. private interview space;

7. tenporary holding <cells and/or areas wth
sufficient seating;

8. |.D. areas;

9. medi cal exam r oom

10. support areas.
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703.12 LIGHTING, NOISE, AND VENTILATION: GENERAL

Pl anning shall i nclude that the followng are
incorporated into plans for all living areas:
1. Lighting: General.

Decenmber 2014

Li ghting throughout the institution is determ ned
by the tasks to be perfornmed, interior finishes
and colors, type and spacing of 1light sources,
outside lighting, and shadows and gl are.

Lighting: Desk and Personal Grooming Areas

Lighting is at least twenty (20) foot-candles at
inmates’ roons/cells desk level and in persona
groom ng areas.

Natural Light: General, Existing, Renovation

Al | i nmat es’ roons/cells provide access to
natural 1ight.

Natural Light: Inmate Rooms / Cells, Confinement
of Ten (10) Hours or More, New Construction

I nmates in general population who are confined in
their roons/cells for ten (10) or nore hours
dai ly have access to natural l|ight by nmeans of an
opening or w ndow of at |east three (3) square
feet wwth a view to the outside.

Natural Light: Inmate Rooms / Cells, Confinement
of Ten (10) Hours or Less; New Construction

I nmates in general population who are confined in
their roons/cells for less than ten (10) hours
daily have access to natural Ilight through an
opening or w ndow as described in paragraph four
above or through an opening or w ndow of at | east
three (3) square feet between their room cell and
an adj acent space.
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10.

Lighting: Day Rooms, New Construction

Each day room provides a mnimm of twelve (12)
square feet of transparent glazing with a view to
the outside, plus two (2) additional square feet
of glazing per inmte whose roonicell does not
contain an opening or window with a view outside.

Indoor Air Quality: Existing Facilities

In existing institutions, circulation is at |east
ten (10) cubic feet of fresh or re-circul ated
filtered air per m nute per occupant for
cells/rooms, officer stations, and dining areas.
| ndoor air quality shall conply with ASHRAE 62-
1999.

Indoor Air Quality: New Construction, Renovation,
Addition

In new construction, renovation, or addition,
circulation is at least fifteen (15) cubic feet
of fresh or re-circulated filtered air per mnute
per occupant for cells/roons, officer stations,
and dining areas. | ndoor air quality shal
conply with ASHRAEG2- 1999.

Temperatures

Tenperatures in indoor living and work areas are
appropriate to the summer and wnter confort
zones per Depart nment of Publ i c Heal t h
Regul ati ons.

Noise Levels
Noi se | evels do not exceed seventy (70) decibels

(Scale A) in daytinme and forty-five (45) decibels
(Scale A) at night.

703.13 GENERAL HOUSING AREA REQUIREMENTS

1.

Decenmber 2014

Planning: Occupancy Per Cell

Planning shall include that only one (1) inmate
occupy a cell designed for single occupancy
703- 12



Decenmber 2014

unl ess designated otherwise by the Conm ssioner
due to the needs of the Departnent.

Square Footage Per Cell

Al single roons or cells shall be at |[east
seventy (70) square feet in new plants or
buil di ng additions. Wen confinenent exceeds ten
(10) hours per day there are at |east eighty (80)
square feet of total floor space per occupant.
There should be twenty-five (25) square feet of
unencunbered space per occupant and a mnimum
di mensi on of seven (7) feet in any one direction.

Facilities and Conditions; General Housing Areas
for Maximum and Medium Security Levels

I n general popul ation Maxi mum and Medi um security
| evel housing, each cell shall have at a m ni nrum
the followng facilities and conditions:

A Sanitation facilities including access to:

1. A toilet above floor level that s
avai |l abl e for i nmat e use W t hout
assi stance twenty-four (24) hours a day
and; and,

2. a wash basin with hot and cold running
wat er ;

B. a bed above floor level, witing surface,

and proximate area to sit, collapsible hooks
or place to store clothes, and space for
storage of personal itens per 103 DOC 403
| nmat e Property;

C. a floor to ceiling height of at |east eight
(8) feet;

D. observabl e natural 1ight.
Separate Sleeping Quarters for Male and Female
When both nales and females are housed in the

same  buil di ng, the facility shall provi de
separate sl eepi ng quarters and sanitation
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facilities which are visually and acoustically
separ at ed.

Separation of Inmates by Classification

New plants or additions shall be designed and
constructed so that inmates can be housed in
accordance with 103 CMR 420.00, dassification

and ot her applicable classification plans.

703.14 MULTIPLE OCCUPANCY HOUSING AREAS

1.
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Multiple Occupancy Housing Areas: General

When used, nultiple occupancy roons shall house
no nore than fifty (50) i nmat es, unl ess
designated otherwi se by the Conm ssioner due to
the needs of the Departnent. These shall be used
for I nmat es who have been screened for
suitability to group living. These areas shal
provi de the foll ow ng:

A Conti nued observation by staff;

B. a mnimm floor area of sixty (60) square
feet per occupant. There should be twenty-
five (25) square feet of unencunbered space
per occupant with a mninmm dinension of
seven (7) feet in any one direction and a
m nimum floor to ceiling height of not |ess
than eight (8) feet;

C. Plumbing and fixtures shall conply with 248
CVMR (State Plunbing Code). The nunber of
toilets shall be in the ratio of 1 toilet
for every 8 male inmates and 1 toilet to
every 6 female inmates. Showers shall be in
the ratio of 1 shower to every 8 inmates and
1 lavatory for every 6 inmates.

D. natural 1ight;

E. beds above fl oor |evel;
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F. a | ocker or storage space for each innmate.

2. Planning: Maximum and Medium Security Levels
Planning for new facilities shall preclude the
use of nultiple occupancy housing in Mximm and
Medi um security level institutions

3. Planning: Medium Security Level
Planning for multiple occupancy housing in Medium
security Ilevel (although not preferred) shal
ensure that such areas are programmed for | ower
security areas within the institution.

4. Planning; Minimum and Pre-Release Security Levels

Planning for nultiple occupancy housing shall
normal ly  occur at M nimum and  Pre-Rel ease
security levels only.

5. Inmate Screening
Al planning for multiple occupancy housing shall
ensure that inmates are screened for group living
prior to assignment.

703.15 SPECIAL MANAGEMENT HOUSING AREAS

1. Provision of Special Management Housing Areas.

The facility shall provide special managenent
housing roonms or cells with living conditions
whi ch approximate those of the general iinmate
popul ati on. Speci al managenent housing units
shal |l provide the foll ow ng:

A Si ngl e occupancy roons or cells with a floor
area of at least eighty (80) square feet of
which twenty-five (25) square feet IS
unencunbered space, and a m ni num di mensi on
of seven (7) feet in any one direction;

B. a bed above floor level, witing surface and
proxi mate place to sit;
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703.16

C. conti nuous access to the foll ow ng:

1. above floor toilet facilities;
2. hot and col d runni ng water;
3. observabl e natural 1ight.
2. Room; Communication and Observation
Planning shall ensure that a room wused for

special nmanagenent inmates permts inmates to
comunicate with staff and has a door which
permts observation by staff.

SECURITY LEVEL MINIMUM AND PRE-RELEASE INSTITUTIONS

Security Level Mnimm and Pre-Release inmates shall
be housed separately, where feasible, from other
i nmat es and shall be provided the foll ow ng:

1. A mnnmum floor area of 60 square feet in
mul ti pl e occupancy areas in the living area of
existing facilities and 70 square feet per cell
or roomin new facilities;

2. toilet and shower facilities at a ratio of one
operable unit for every eight nmale occupants and
one operable wunit for every six (6) female
occupants, or per the Massachusetts Pl unbing
Code;

3. access to one operable wash basin with hot and
cold running water for every six occupants, or
per the Massachusetts Pl unbi ng Code;

4. natural 1ight;

5. bed above fl oor |evel;

6. Cl oset/| ocker space for each occupant.
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703.17 HEALTH SERVICE UNITS

1

Health Service Unit, Quarantine Rooms, Mental
Health

Each Maxi mum and Medi um security | evel
institution shall have a suitably equi pped Health
Service Unit (HSU). Planning shall include bed

space for between two (2) to three (3) percent of
t he popul ation, quarantine roons, and roons for
mental health related problens to be used for “at
risk” i nmat es, t enporary stabilization of
i nmat es, and nmental health eval uati ons.

Mental Health Beds

Mental Health related beds shall provide for
continuous staff observation.

Health Service Units; Planning

Planning and design of HSUs shall be done in
accordance wth DOC Health Services policies and
in conjunction with the Directors of Health
Services and the Division of Resource Managenent.

703.18 DAY ROOMS

1.
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Space Requirements

The facility shall provide a separate day room
| eisure tinme space for each cell block or genera

popul ation housing wunit. New construction day
roons shall contain a mninum of thirty-five (35)
square feet per inmate for the nmaxi mum nunber of
inmates who are estinmated to use the day room at
one tine. Day room space may vary depending on
t he type of i nmat es, program and wor k
opportunities, and recreational opportunities. No
day room enconpasses |ess than one-hundred (100)
square feet of space (exclusive of lavatories,

showers, and toilets).
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Furnishings

Day roons provide sufficient seating and witing
surfaces for every inmate using the day room at
one tinme. Day room furnishings are consistent
with the custody |evel of the inmates assigned.

703.19 ACTIVITY AND EXERCISE AREAS

1.
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Exercise Space

The facility shall provide space outside the room
or cell for inmate exercise.

Multi-Purpose Room

The facility shall provide at |east one (1)
mul ti purpose room available for inmate activities
such as religious services and various treatnent
servi ces.

Accessibility to Toilets and Wash Basins;
Activity Areas

Al activity areas shall have toilets and wash
basins which are accessible to persons using the
area. The area shall provide the follow ng
condi tions:

A Lighting is appropriate to the activity area
per the building code;

B. circulation is ten (10) cubic feet of fresh
purified air per mnute per occupant;

C. tenperatures are appropriate to the summer

and winter confort zones with consideration
for the activity being perforned;
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Exercise Area; Institutions Under One Hundred
Inmates

A. Qut door Exerci se Areas

Fifteen (15) square feet per inmate for the
nunmber of inmates expected to use the space
at one tinme, but not |less than one thousand
five hundr ed (1500) squar e f eet of
unencunber ed space.

B. Cover ed/ Encl osed Exerci se Areas

Fifteen (15) square feet per inmate for the
nunmber of inmates expected to use the space
at one tine, a mninmum ceiling height of
eighteen (18) feet, but not l|less than five-
hundred (500) square feet of unencunbered
space.

Indoor Recreation Space; Planning; Maximum and
Medium Security Levels.

In new Maximum and Medium security |evel
institutions, planning shall include a separate
i ndoor recreation space for vigorous exercise
which is not less than sixty (60) feet by one-
hundred (100) feet with a ceiling height of not
| ess than twenty-two (22) feet.

Outdoor Recreation Areas; Maximum and Medium
Security Levels; Facilities Up to One Thousand
Inmates

In new Maximum and Medium security |evel
institutions of up to one thousand (1000) innates
there is a mnimum of tw (2) areas of outdoor
recreation space. In wurban facilities outdoor
recreation space shall be programmed on a site
specific basis with availability of land as a
primary concern
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703.20 EDUCATION AND VOCATIONAL AREAS

1.

Classrooms

In facilities offering academc and vocational
training prograns, classroons shall be designed
in cooperation with the Departnent’s Education
Di vi sion and Division of Resource Managenent.

General Library

Each institution shall mintain a general library
for use by inmates.

Law Library

Each institution of two-hundred (200) inmates or
greater shall mintain, or provide access to, the
services of a law library.

Educational, Vocational, and Industrial Areas;
General

Al'l educational, vocational, and industrial areas
shal | be designed in conjunction wth the
Director of | ndustries and the Division of
Resour ce Managenent.

703.21 VISITING FUNCTIONS

1.
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Visiting Room or Area

Sufficient space is provided for a visiting room
or area for contact visiting and, if necessary,
an area for non-contact visiting. Al such areas
shall be progranmed in accordance with 103 DOC
483, Visiting Procedures.

Interview Rooms

Each facility shall have observable interview
roons for confidential consultations.

Toilet Facilities

There shall be separate toilet facilities for
inmates and visitors, both nale and fenal e.
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Screening and Searching Areas and Rooms.

There shall be adequate and designed space to
permt screening and searching of both inmates
and visitors. Separate search roonms shall be
provided for both inmates and visitors.

Lockers

Lockers shall be provided in the admnistration
area for the proper storage of visitors’
bel ongi ngs and ot her possessions not allowed into
the visiting area.

703.22 KITCHEN AND DINING AREAS

1.
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Planning; General

Al | food service areas shall be pl anned,
desi gned, and constructed in accordance with 103
DOC 760, Food Service and 105 CMR 590, State
Sanitary Code Chapter X Mnimum Sanitation
St andards For Food Establi shnents.

Food Preparation Area

The facility shall provide a food preparation
area based on population size, and with a m ni num
of ten (10) square feet of kitchen floor space
per innate.

Dining Area

The facility shall provide a dining area designed
to accommodate twelve (12) to fifteen (15) square
feet per inmte served. The nunber of inmates
served at any one tinme shall be an admnistrative
decision to be reached in the planning stage in
conjunction wth the Superintendent, Director of
Food Servi ces, and Di vi si on of Resour ce
Managenent .
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703.23

703.24

STORAGE AREAS

1. Storage of Cleaning Supplies and Equipment

The facility shall provide secure space or
janitor closets equipped wth a sink for the
storage of cleaning supplies and equipnent.
Provided space is in one or nore |ocations that
are accessible to the living and activity areas.

2. Provision of Secure Storage Space

The facility shall provide secure storage space
for the followi ng itens:

A d ot hi ng, beddi ng, and m scel | aneous
facility supplies;

B. i nmat es’ personal property and cl ot hi ng;

C. restraining devices and related security

equi pnent which are located in an area which
is readily accessible to authorized persons
only in the event of energency;

D. firearms, ammunition, chemcal agents and
restraint equi pnment outside the perineter in
a secure buil ding;

E. i nmat e records;

F. short and long term food storage;

G equi pnment and tools necessary for t he
mai nt enance of the buil dings and grounds;

H. toxic, caustic, and flanmable materi al s.

All  of the above shall be in accordance wth the

followng DOC policies: 103 DOC 155, Inmate Case
Records; 103 CWMR 403, Inmate Property; 103 DOC 507,
Security Equipnent; 103 DOC 508, Firearnms; 103 DOC
730, Fire Prevention and Safety; and, 103 DOC 755,
Cl ot hing, Linen and Laundry.

ADMINISTRATIVE SPACE

The facility shall provide support space to include,
but not be Ilimted to, adm nistrative space, space for
professional and clerical staff, conference roons,
enpl oyee | ocker or storage roons, enployee |ounges,
space for training, public |obby, and adequate toil et
facilities. The nunber of volunteers expected at a
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703.25

703.26

703.27

703.28

particular security level shall also be taken into
consi derati on.

MECHANICAL AND ELECTRICAL SPACE

The facility shall provide separate and adequate space
for all nmechanical and electrical equipnment needed for

heati ng, [ighting, ventil ation, wat er suppl vy,
wast ewat er treat ment, waste renoval, and ot her
activities needed to operate the facility. This space
shall be approximately eight (8) to twelve (12)

percent of the total floor space and/or consistent
wi th design and industry standards.

INMATE COMMISSARY

Space shall be provided for an inmate canteen or
comm ssary, or provisions shall be made for a nobile
comm ssary service.

LAUNDRY

Space shall be provided for a laundry operation
sufficient to serve the needs of the institution in
accordance wth 103 DOC 755, dothing, Linen, &
Laundry and 105 CWR 451, Mninmum Health and Sanitation
St andards and | nspectional Procedures for Correctional
Facilities.

FACILITIES FOR WOMEN

Facilities for wonen shall generally follow these
gui delines. Any adjustnments necessary to accommodate
female inmates shall be identified and incorporated
into the Architectural Program during the planning
stage of the project.
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ATTACHMENT 1
103 DOC 703

DESIGN CRITERIA GUIDELINES

These standards, as |isted below, are guidelines devel oped by
the Departnent of Correction. They are intended to provide
direction and infornmation to all interested parties during any
particul ar phase of a construction project. Although these are
guidelines, they may not be nodified or deviated from w thout
the review and approval of the Departnent of Correction’s
Di vi si on of Resource Managenent.

1. HOUSING AREA WINDOWS

A. MAXIMUM SECURITY LEVEL - In new construction,
where the general population is confined for ten
(10) hours or nore per day, access to natural
light by neans of an opening or w ndow of at
| east three (3) square feet with a view to the
outside; If confined for less than ten (10) hours
per day then there is either access to natural
light by neans of an opening or w ndow of at
| east three (3) square feet with a view to the
outside or through an opening or w ndow of at
least three (3) square feet between their
roonfcell and an adj acent space.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL . In existing facilities, w ndow grade nmay
be reduced to MINIMUM SECURITY LEVEL if security
screen and/or wi ndow al arns are incorporated.

C. MINIMUM SECURITY LEVEL - Standard size commercia
gr ade.

D. PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

2. SECURITY SCREENS

A. MAXIMUM SECURITY LEVEL - Ten (10) nesh per inch;
security gauge.
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MEDIUM SECURITY LEVEL - Twelve (12) nesh per
inch; security gauge. In existing facilities
Sixteen (16) nesh/inch shall be allowed if
incorporated with a wi ndow al arm system

MINIMUM SECURITY LEVEL - Sixteen (16) nesh per
i nch; comrercial grade.

PRE-RELEASE SECURITY LEVEL - sixteen (16) nesh
per inch; comrercial grade.

3. PLUMBING FIXTURES - CELL / BEDROOM

A.

C.

D.

MAXIMUM SECURITY LEVEL - Colored epoxy coated
stainless steel, heavy duty correctional use;
serviced via a locked chase outside the cel
ar ea.

MEDIUM SECURITY LEVEL - Durable, epoxy colored,
stainless steel fixtures and nounting, serviced
by a |ocked chase outside the cell area. Medi um
facilities, dormtory style housing at existing
facilities shall allow vitreous china at a gang
bat hr oom | ayout .

MINIMUM SECURITY LEVEL Minimum - Vitreous chi na.

PRE-RELEASE SECURITY LEVEL - sane as MINIMUM
SECURITY LEVEL.

4. FLOOR DRAINS IN HOUSING AREAS

A.
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MAXIMUM  SECURITY LEVEL - Independent drain
system adjacent to and outside cell; drains
required in day roonms; Scupper drains required on
mezzani ne or tiers.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVELS. Medium facilities, dormtory style
housing unit requires drains at gang bat hroom and
| aundry areas only.

MINIMUM SECURITY LEVEL - Not required.

PRE-RELEASE SECURITY LEVEL - Not required.
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5. CELL

A.

6. CELL
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OR BEDROOM DOOR

MAXIMUM  SECURITY  LEVEL - Fully selective
el ectro-nechani cal security hollow nmetal sliding
door with vision panel, speaking panel, and food
pass; renotely controlled with manual override;
gang lock release wth individual overri de;
Segregation cells shall have hand and ankle cuff
sl ots.

MEDIUM SECURITY LEVEL - Sliding security door;
remotely controlled wth rmanual override; gang
lock release wth individual override; vision
panel ; food pass; sw nging door allowed depending
on housing unit type and inmate served. Medi um
facilities, dormtory style housing unit, hollow
metal renotely controlled door to unit.

MINIMUM SECURITY LEVEL - Sw nging, comerci al
grade hollow nmetal or solid wood; vision panel
doors may be | ockable fromthe inside.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

/ BEDROOM FURNITURE

MAXIMIM SECURITY LEVEL - Steel or concrete, fixed
in place; bed, witing surface, and seat, storage
space for personal belongings; segregation beds
shal | have restraint capabilities.

MEDIUM SECURITY LEVEL - Steel, fixed in place;
bed, witing surface and seat, storage space for
personal bel ongi ngs. Existing dormtory style
medi um | evel shal | al | ow m ni mum | evel
requirenents.

MINIMUM  SECURITY LEVEL - Movabl e, dur abl e,
comercial grade; bed, witing surface and seat,
st orage space for personal bel ongi ngs.

PRE-RELEASE SECURITY LEVEL - Durable, residentia

type; bed, witing surface and seat, storage
space for personal bel ongi ngs.
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7. HOUSING AREA WALL

A.

MAXIMUM SECURITY LEVEL -

1. Cast-in-place concrete reinforced vertically
every eight (8) inches and every course
hori zontal |l y.

2. Concrete block reinforced vertically every
ei ght (8) i nches and every cour se
hori zontal | y; equi val ent nmodul ar pr ecast
al | owned.

3. Steel; reinforcement shall be to outside,
end, interior walls between cells; all walls
in Segregation housing wunits shall be
rei nforced; rei nf or cement shal | be to
outside, end, walls, and walls used to nount
beds.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL. Existing facility, Medium level dormtory
styl e housing shall allow conmrercial grade inpact
resi stive construction.

MINIMUM SECURITY LEVEL Minimum - Commercial grade
construction.

PRE-RELEASE SECURITY LEVEL Pre-Release -Sane as
MINIMUM SECURITY LEVEL.

8. CONTROL STATION CENTRAL OR HOUSING AREA

A.
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MAXIMUM SECURITY LEVEL A virtually indestructible

control station t hat has conpl ete Vi sua
observation of the area; security assault
resi stant glazing on w ndows; voi ce panel;
package pass; uni npeded access to toilet

facilities; entrance from secure area.

MEDIUM SECURITY LEVEL- A secure control room as
in MAXIMUM SECURITY LEVEL and/or a post that has
conpl ete visual observation

MINIMUM SECURITY LEVEL - Fully secured control
station not required; officers station, which

703 - 27



serves as an office; heavy reliance upon contact
wi th inmates.

PRE-RELEASE SECURITY LEVEL Reception desk-open
area; heavy reliance upon contact with i nmates.

9. PERIMETER SECURITY (GENERAL)

A.
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MAXIMUM SECURITY LEVEL — Two (2) sixteen (16)
foot fences with six (6) gauge fence fabric (core
wire); thirty (30) foot no-mans-land in between;
eight (8) rolls of razor ribbon/barbed tape outer
fence (three (3) rolls on interior fence); site
specific electronic detection system between
fences and on inner fence; zoned CCTV, security
lighting; fence fabric buried two (2) feet deep
in ground; six (6) inch fence posts with six and
three-quarter (6-3/4) inch posts at selected
spots; posts buried mninmm four (4) feet
beneath ground; top eight (8) feet of outer fence
to be three-eighths (3/8) 1inch, eleven (11)
gauge, unclinbable nesh; fixed towers around
perinmeter; perinmeter patrol road.

SECURITY LEVEL Medium - Two (2) sixteen (16) foot
fences with six (6) gauge fence fabric (core
wire); thirty (30) foot no-mans-land in between;
six (6) rolls of razor ribbon/barbed tape on
outer fence; site specific electronic detection
system zoned CCTV optional; security |lighting;
fence fabric buried two (2) feet in ground; six
(6) inch fence posts with six and three-quarter
(6-3/4) inch posts at selected spots; posts
buried m ninmum four (4) feet beneath ground; top
four (4) feet of outer fence to be three-eights
(3/8) inch nesh, eleven (11) gauge, unclinbable
mesh, fixed towers around perinmeter optional;
perineter patrol r oad. Existing facilities,
dormtory style housing. A single sixteen (16)
foot fence line which includes razor ribbon and
site specific electronic detection system that
integrates the internal perinmeter detection and
control system
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MINIMUM SECURITY LEVEL - None required, but a
boundary fence may be installed as a demarcation
line with the community; electronic nonitors on
doors and wi ndows optional; perineter patrols.

PRE-RELEASE SECURITY LEVEL - None required in
terms of perinmeter security; perimeter security
shall consist of strict nonitoring of inmate

novenent, e.g. frequent head counts.

10. PERIMETER SECURITY (URBAN)

A.

MAXIMUM SECURITY LEVEL - Building walls to be
constructed as in a MAXIMUM SECURITY LEVEL
Housing Unit Wall (see Section 7 above); building
specific electronic perinmeter security system
required; perimeter proximty intrusion system
optional; inoperable w ndows.

MEDI UM SECURITY LEVEL - Same as MAXIMUM SECURITY
LEVEL (Urban).

MINIMUM SECURITY LEVEL - Sane as MINIMUM SECURITY
LEVEL Perimeter Security (Ceneral) (See Section 9
above).

PRE-RELEASE SECURITY LEVEL - Sanme as PRE-RELEASE
SECURITY LEVEL Perineter Security (Ceneral)(See
Section 9 above).

11. PERIMETER LIGHTING

A.
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MAXIMUM SECURITY LEVEL - Lighting producing five
(5 to ten (10) foot-candles at ground level in
an area sixty (60) feet wide along the perineter
and centered in no-nmans | and.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Not required.

PRE-RELEASE SECURITY LEVEL - Not required.
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12. SALLY PORT AT PERIMETER ENTRANCES

A.

MAXIMUM SECURITY LEVEL - One (1) vehicle trap
with tower required; one (1) staff trap; one (1)
pedestrian trap required; tower to have three
hundred sixty (360) degree vision; oper abl e
sliding w ndows; r oof mounted search [|ight
capable of being manually operated by the tower
of ficer.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Use of check point
optional for vehicles; nonitoring of vehicles and
visitors required.

PRE-RELEASE SECURITY LEVEL - None required;
nmoni toring of vehicles and visitors required.

13. SECURE PHYSICAL BARRIERS WITHIN FACILITY

A.

MAXIMUM SECURITY LEVEL - Access to and from
housing area controlled by sally port; it is
typical to sub-divide areas by |ocked doors;
exterior doors electronically nonitored.

MEDIUM SECURITY LEVEL - Sally port optional if
housing areas can be contained; exterior doors
el ectronically nonitored.

MINIMUM SECURITY LEVEL - None required.

PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

14. BUILDING STRUCTURE; NON-HOLDING AREAS WITHIN PERIMETER

A.
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MAXIMUM SECURITY LEVEL - Reinforcenent masonry or
approved equal type construction.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVELS. Existing facilities, MEDIUM SECURITY
LEVEL, dormtory style housing shall be allowed
to use standard comrercial construction with an
i npact resistive interior finish.
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C. MINIMUM SECURITY LEVEL - Standard commercia
constructi on.

D. PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

15. PLUMBING FIXTURES - STAFF / PUBLIC ACCESSIBLE

A. MAXIMUM SECURITY LEVEL - Vitreous china; serviced
via | ocked chases.

B. MEDIUM SECURITY LEVEL - Vitreous china; serviced
via | ocked chases.

C. MINIMUM SECURITY LEVEL - Vitreous china.
D. PRE-RELEASE SECURITY LEVEL - Vitreous china.
16. LOCATION OF SECURITY GRILLES

A. MAXIMUM  SECURITY  LEVEL - Rei nf or ced, t ool
resi st ant security grilles wherever security
walls, floor or <ceilings are penetrated; no
openings over five (5) inches; skylights are
exenpt ed.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - None required.
D. PRE-RELEASE SECURITY LEVEL - None required.
17. VENTILATION SYSTEMS

A. MAXIMUM SECURITY LEVEL - dimate control in all
adm ni strative, housing, and program areas.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Staff and public areas
opt i onal dependi ng on specific site and
condi ti ons.

D. PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.
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18. ARMORY

A.

C.

D.

MAXIMUM SECURITY LEVEL- Required; outside secure
perineter; access controlled by outer control but
outer control area not breached to attain arnory;
per 103 DOC 507, Security Equi pnent.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Optional .

PRE-RELEASE SECURITY LEVEL - None required.

19. DISORDER MANAGEMENT ROOM

A.

B.

C.

D.

MAXIMUM SECURITY LEVEL - Adjacent to Arnory.
MEDIUM SECURITY LEVEL - Adjacent to Arnory.
MINIMUM SECURITY LEVEL - Optional .

PRE-RELEASE SECURITY LEVEL - None required.

20. KEY REPAIR CENTER

A.

21. FIRE
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MAXIMUM  SECURITY LEVEL - Requi r ed,; i n- house
staff; outside secure perineter.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Optional .
PRE-RELEASE SECURITY LEVEL - None required.
PROTECTION SYSTEM

MAXIMUM SECURITY LEVEL - WMeets code for use
classification; tanmper proof devices.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Sanme as MEDIUM SECURITY
LEVEL.
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D.

PRE-RELEASE SECURITY LEVEL - Same as MEDIUM
SECURITY LEVEL.

22. SEWERAGE SYSTEM

A.

MAXIMUM SECURITY LEVEL - As required by the
Departnent of Environnental Protection (“DEP’);
pi pes leaving the perineter to be baffled to no
| arger than twelve (12) inches.

MEIUM SECURITY LEVEL - Same as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - As required by DEP

SECURITY LEVEL Pre-Release - As required by DEP

23. WATER SYSTEM

A.

MAXIMUM SECURITY LEVEL - As required by code;
secure; thernostatically controlled ranging from
100°F to 120°F to ensure safety and pronote
hygi enic practices; shut off system including
i ndi vidual cells and buil di ngs.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL Maximum.

MINIMUM SECURITY LEVEL - As required by code.
Code Reference: 310 CVR Drinking Water, 105 CWR
451, 236 CWMR Public Drinking Water Systens &
Operators)

PRE-RELEASE SECURITY LEVEL Pre-Release - As
required by code.

24_. EMERGENCY GENERATION SYSTEM

A.
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MAXIMUM SECURITY LEVEL - Required for 100% tota
facility; battery back up in specific areas per
Life Safety Code.

MEDIUM SECURITY LEVEL - Sanme as MAXI MUM SECURITY
LEVEL.
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MINIMUM SECURITY LEVEL Minimum - Same as MAXIMUM
SECURITY LEVEL.

PRE-RELEASE SECURITY LEVEL Pre-Release - Sane as
MAXIMUM SECURITY LEVEL.

25. CEILINGS

A. MAXIMUM SECURITY LEVEL - Secure; no suspended
ceilings in cells; sound absorbing materials in
day room «circulation, wvisiting, dining, etc.;
any accessible suspended <ceiling 1is security
type.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL. Existing facilities, MEDIUM  SECURITY
LEVEL dormtory style housing shall allow secured
suspended ceilings in sleeping areas.

C. MINIMUM  SECURITY LEVEL - Secur e; suspended
ceiling allowed in cells; sound absorbing
materials in day room circulation, visiting,
dining, etc; any accessible suspended ceiling is
security type.

D. PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

26. FLOORS

A. MAXIMUM SECURITY LEVEL - Concrete wth vinyl
conpositions tile; bathroons are preferably a
non- absorbent, non-slip, conposition type floor;
ki tchen-conposition type, non-absorbent, easily
cl eanabl e; gymasiuns - per design and industries
standards. A resinous material may be used if
deened cost effective.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL, may utilize carpeting in selected areas.

C. MINIMUM SECURITY LEVEL - Durability and
flammability  of mat eri al are the essential
st andar ds.

D. PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
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SECURITY LEVELS.
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27. COMMUNICATION DEVICES

A.

MAXIMUM SECURITY LEVEL- CCTV (spell out the first

tinme) - as required inside and outside; paging
systens - required; two-way radios - required;
tel ephone equipnent - controlled access; no

outside calls except through sw tchboard or pre-
desi gnated phones; phones for collect calls by
i nmat es; personal body alarnms - required duress
al ar ns.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - CCTV - optional; paging
systens - required; tw-way radios - required;
t el ephone system - |imted access; phones for
collect calls by inmates; personal body alarns -
not required.

PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

28. INSTITUTIONAL ENTRANCE AREA

A. MAXIMUM SECURITY LEVEL- Secure <control room
visitor processing area; mail processing area;
pedestrian trap with netal detector; search area;
toilets for males and fenales; | obby area;
wai ting area.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Open type of reception
and screening area.

D. PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

29. DINING

A. MAXIMUM SECURITY LEVEL - One dining hall capable
of holding 33% of the population at any one tine;
two (2) serving lines if needed.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
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LEVEL Maximum.
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MINIMUM SECURITY LEVEL - One (1) dining hal
capable of holding 50% of the population at any
one tine.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

30. FACILITY CONFIGURATION

A.
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MAX1MUM SECURITY LEVEL - Mega structure
preferred.

MEDIUM SECURITY LEVEL - Megastructure, canpus, or
conbi nation; site specific and popul ation driven.

MINIMUM SECURITY LEVEL - Site specific.

PRE-RELEASE SECURITY LEVEL - Site specific.
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31. OUTDOOR RECREATION

(Subject to facility configuration and site

restrictions)
A. MAXIMUM  SECURITY LEVEL - In general, each
managenent unit shall have individual outdoor

recreation areas at a mninum of fifteen (15)
square feet per inmate using the area at one

tinme; in addition, m nimum requirenments for
outdoor recreation shall include facilities for
softball and football; outdoor weight pit; a

track for aerobic exercise; at least two (2)
out si de basketball courts.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Ballfield; track for
aerobi c exerci se; basketball court desirable.

D. PRE-RELEASE SECURITY LEVEL - Desirable, but not
necessary.

32. INDOOR RECREATION

A. MAXIMUM SECURITY LEVEL - Required; m ninum hei ght
at eaves of twenty-two (22) feet; Dbasketbal
courts (one (1) <court per five-hundred (500)
i nmat es); observable weight room admnistrative
office; staff shower; inmate view ng/bleacher
ar ea.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

C. MINIMUM  SECURITY LEVEL - G/ym required if
popul ation exceeds two hundred (200) i nnmates;
recreation room weight room

D. PRE-RELEASE SECURITY LEVEL - Desirable, but not
necessary.
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33 DAYROOMS

A.

MAXIMUM SECURITY LEVEL - Required; mninmm of
thirty-five (35 square feet per inmate for
maxi mum anmount of inmates who use it at one tine;
natural |ight; observable fromOficers station.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Day roons required;
mnimm of thirty-five (35) square feet per
inmate for maxi num anount of inmates who use it
at one tine.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

34. STAFF AREAS

A.

35. TOOL
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MAXIMUM  SECURITY LEVEL - Locker/shower areas
outside secure perineter; nuster/training area
outside secure perineter; exercise/fitness area
outside secure perineter; staff dining/lounge
ar ea.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL Maximum.

MINIMUM SECURITY LEVEL - Muster/training area;
staff dining/lounge area.

PRE-RELEASE SECURITY LEVEL - Staff dining/lounge
ar ea.

CONTROL

MAX1MUM SECURITY LEVEL - Mai n t oo
control/storage area is outside secure perineter;
tools stored inside perineter are in fully
secured areas only accessible to staff.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Secure storage/control
areas supervised by staff.
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36. PLAN
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PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

ROOM

MAXIMUM SECURITY LEVEL - Required for facility
pl ans, archives, etc.; inside secure perineter
Wi thin a secure area.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - An area for this purpose
is recomrended; it is required if the facility
Ssi ze exceeds two hundred (200) inmates.

PRE-RELEASE SECURITY LEVEL - An area for this
pur pose i s recomended.
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ATTACHMENT 11

103 DOC 703

OPERATIONAL ISSUES

1. VISITATION FREQUENCY

A.

MAXIMUM SECURITY LEVEL - Set hours; sonewhat
limted access.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL Maximum; i ncreased access.

MINIMUM SECURITY LEVEL - Set hours; increased
access.
PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM

SECURITY LEVEL.

2. SECURITY LEVEL OF VISIT

A.

MAXIMUM SECURITY LEVEL - Non-contact visit for
some, contact visit for nost; high Ilevel of
monitoring by staff; children's area visible from
staff area.

MEDIUM SECURITY LEVEL - Contact visit with sone
non-contact visiting when appropriate; high |evel
of monitoring by staff; children’s area visible
fromstaff area.

MINIMUM SECURITY LEVEL - Al contact visiting;
| ow | evel of nonitoring by staff.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

3. SCREENING OF VISITORS

A.

B.

Decenmber 2014

MAXIMUM SECURITY LEVEL - Metal detector pass
t hrough; shakedown.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.
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MINIMUM SECURITY LEVEL - Ver bal
interview information; possible shakedown.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

4. LAUNDRY

A.

D.

MAXIMUM SECURITY LEVEL - Sent to centralized
| aundry; Durable type equi pnent.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL (housing unit personal |aundry all owed).

MINIMUM SECURITY LEVEL - Central |aundry washed
by inmates; decentralized available for persona
bel ongi ngs.

PRE-RELEASE SECURITY LEVEL - Washed by i nmates.

5. DINING LOCATION

A.

6. FOOD

Decenmber 2014

MAXIMUM SECURITY LEVEL - Centralized, secured
dining area(s) with officers present.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - |In unsupervised area
adj acent to kitchen.

PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

PREPARATION
MAXIMUM SECURITY LEVEL - Done by prisoners wth
kitchen of ficer super vi si on; serving l'ine;

portion control; cycle nenu.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Supervision by staff;

meal s prepared by inmates assigned to that task;
cycl e nenu.
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D.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

7. ABILITY TO EARN MONEY WHILE AT JOB SITE

MAXIMUM SECURITY LEVEL - If working, yes.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Al nost al ways; nust work
to stay in program

PRE-RELEASE SECURITY LEVEL - Wrk release in
comunity.

8. REQUIRED TO PAY ROOM AND BOARD / PRISONER LEVEL OF
ECONOMIC SELF-SUFFICIENCY .

A.

MAXIMUM SECURITY LEVEL- No. Low economc self-
sufficiency.

MEDIUM SECURITY LEVEL - No. Moderate |I|evel of
econom ¢ sel f-sufficiency.

MINIMUM SECURITY LEVEL - No. Moderate |evel of
econom ¢ sel f-sufficiency.

PRE-RELEASE SECURITY LEVEL - Yes. High |evel of
econom ¢ sel f-sufficiency.

9. EMPHASIS OF HUMAN SERVICES PROGRAMMING

A.

Decenmber 2014

MAXIMUM SECURITY LEVEL - Long term assisting
prisoners to adapt to problems of Jlong term
i ncarceration.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL except sone preparation given placenent in
MINIMUM SECURITY LEVEL.

MINIMUM SECURITY LEVEL - PRE-RELEASE SECURITY

LEVEL Pre-Release training guidance given toward
reintegration issue.
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D.

PRE-RELEASE SECURITY LEVEL - Moni tori ng of
constructive use of leisure tine activities, use
of conmunity programm ng.

10. ACCESS TO OUTDOOR RECREATION

A.

MAXIMUM SECURITY LEVEL - Limted by weather and
schedul i ng of areas.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Unlimted except by
weat her, darkness, and avail abl e ar ea.

PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVELS.

11. HOURS OUTSIDE OF CELL

A.

MAXIMUM SECURITY LEVEL - Restricted by facility
schedul e.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL except wusually longer tine allowed outside
of cel l (greater than fourteen (14) hour s
al | oned).

MINIMUM SECURITY LEVEL - Only restricted tine is
bed ti ne.

PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.

12. PROXIMITY OF HUMAN SERVICE PROGRAM AREAS TO HOUSING
UNITS (UNIT MANAGEMENT) .

A.

Decenmber 2014

MAXIMUM  SECURITY LEVEL - Ei t her inside or
adj acent to housing areas.

MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Wthin the facility.

PRE-RELEASE SECURITY LEVEL - Comruni ty
progranm ng stressed.
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13. EXPOSURE TO OUTSIDE VOLUNTEER OR COMMUNITY GROUP

A.

MAXIMUM SECURITY LEVEL - Qccasional ly.
MEDIUM SECURITY LEVEL - Fairly regularly.
MINIMUM SECURITY LEVEL - Often.

PRE-RELEASE SECURITY LEVEL - Acconplished through
rel ease to community.

14. ALLOWED TO CARRY CURRENCY .

A.

B.

MAXIMUM SECURITY LEVEL - No.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Oten permtted, within
limtations.

PRE-RELEASE SECURITY LEVEL - Allowed wth sone
limtations.

15. ACCESSIBILITY TO FURLOUGHS

A.

MAXIMUM SECURITY LEVEL - None generally; at
Commi ssioner’s discretion.

MEDIUM SECURITY LEVEL - Limted furlough program
per 103 CMR 463. 00, Furl ough.

MINIMUM SECURITY LEVEL - Per 103 CMR 463. 00,
Fur | ough.
PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM

SECURITY LEVEL.

16. ACCESSIBILITY IN COMMUNITY WORK PROJECTS

Decenmber 2014

MAXIMUM SECURITY LEVEL - No.
MEDIUM SECURITY LEVEL - No.

MINIMUM SECURITY LEVEL - Inmate may participate
i n supervised conmunity work projects.
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D.

PRE-RELEASE  SECURITY LEVEL - Encouraged to
participate in both supervised and non-supervised
community projects.

17. FREQUENCY OF OFFICER ESCORT OUT OF HOUSING AREA

A.

B.

MAXIMUM SECURITY LEVEL - Where necessary.

MEDIUM SECURITY LEVEL - Not common except in
group novenents out of housing areas as needed.

MINIMUM SECURITY LEVEL - Rarely.
PRE-RELEASE SECURITY LEVEL - Rarely.

MINIMUM SECURITY LEVEL - Earned way into setting
by <clean institutional record, good program
participation and/ or because release date is near
as determ ned by classification.

PRE-RELEASE SECURITY LEVEL - Statutorily wthin
eighteen (18) nonths of parole and determ ned
sui table.

18. RESTRICTED PRISONER CLOTHING

A.

MAXIMUM SECURITY LEVEL - Al nost always regul ated
col ors and styles.

MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

MINIMUM SECURITY LEVEL - Usually restricted.

PRE-RELEASE SECURITY LEVEL - Only restriction is
on quantity.

19. FREQUENCY OF HEAD COUNTS

A.

Decenmber 2014

MAXIMUM SECURITY LEVEL - At least six (6) nmjor
counts per day.

MEDIUM SECURITY LEVEL to MAXIMUM SECURITY LEVEL-
At |east six (6) mmjor counts per day.

MINIMUM SECURITY LEVEL - M ni mum of six (6) ngjor
counts per day, and additional informal counts.
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D. PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

20. DAILY SCHEDULE
A. MAXIMUM SECURITY LEVEL - Highly structured.

B. MEDIUM SECURITY LEVEL - Moderately to highly
struct ur ed.

C. MINIMUM  SECURITY LEVEL - Low to noderately
struct ur ed.

D. PRE-RELEASE SECURITY LEVEL - Sane as MINIMUM
SECURITY LEVEL.
21. AMOUNT OF PERSONAL EFFECTS PERMITTED IN BED SPACE PER
103 DOC 403, INMATE PROPERTY.

A. MAXIMUM SECURITY LEVEL - Low | evel, regul ated.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY

LEVEL.

C. MINIMUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

D. PRE-RELEASE SECURITY LEVEL - Sanme as MAXIMUM

SECURITY LEVEL.
22. FREEDOM TO DECORATE WALLS IN CELL OR BED AREA
A. MAXIMUM SECURITY LEVEL - Limted.
B. MEDIUM SECURITY LEVEL - Limted.
C. MINIMUM SECURITY LEVEL - Limted.

D. PRE-RELEASE SECURITY LEVEL - Limted.

23. JOB ASSIGNMENT LOCATION
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A. MAXIMUM SECURITY LEVEL - 1Inside the perineter;
“Inside details”.

B. MEDIUM SECURITY LEVEL - Same as MAXIMUM SECURITY
LEVEL, sone outside under supervision.

C. MINIMUM SECURITY LEVEL - Qutside details in
supervi sed work projects.

D. PRE-RELEASE SECURITY LEVEL - Community work
rel ease program

24_. SECURITY USED FOR TRANSPORTING A PRISONER OUTSIDE
INSTITUTION

A. MAXIMUM  SECURITY LEVEL - Two (2) of ficers;
secured vehicle; leg irons and cuffs; officers
may be arned; no stops.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Escorted by one (1)
of ficer; standard vehicle; no cuffs or leg irons
unl ess necessary.

D. PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

25. INTERCOM SYSTEM INTO HOUSING AREA
A. MAXIMUM SECURITY LEVEL - Yes.
B. MEDIUM SECURITY LEVEL - Yes.
C. MINIMUM SECURITY LEVEL - Cccasionally.
D. PRE-RELEASE SECURITY LEVEL - QOccasionally.

26. ELECTRICAL SURVEILLANCE OF HALLWAYS AND DOORS TO
OUTSIDE

A. MAXIMUM SECURITY LEVEL - Required.

B. MEDIUM SECURITY LEVEL Medium - Sane as MAXIMUM
SECURITY LEVEL.

C. MINIMUM SECURITY LEVEL - As needed/ optional .
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D. PRE-RELEASE SECURITY LEVEL - Sanme as MINIMUM
SECURITY LEVEL.

27. ACCESS TO TELEPHONE

A. MAXIMUM SECURITY LEVEL - Usually limted to out
of cell tine.

B. MEDIUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Generally unrestricted.
D. PRE-RELEASE SECURITY LEVEL - No restriction.
28. ACCESS TO CULINARY UTENSILS.

A. MAXIMUM SECURITY LEVEL- No, except in kitchen and
under strict supervision.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Generally restricted.

D. PRE-RELEASE SECURITY LEVEL - No restriction.
29. USE OF ALCOHOL AND DRUG SCREENING

A. MAXIMUM SECURITY LEVELS - Mboder at e.

B. MEDIUM SECURITY LEVEL - Moder ate.

C. MINIMUM SECURITY LEVEL - WMbderate.

D. PRE-RELEASE SECURITY LEVEL - Hi gh.
30. KEY CONTROL BY STAFF

A. MAXIMUM SECURITY LEVEL- Hi gh | evel.

B. MEDIUM SECURITY LEVEL - Sane as MAXIMUM SECURITY
LEVEL.

C. MINIMUM SECURITY LEVEL - Sanme as MAXIMUM SECURITY
LEVEL.
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D.

PRE-RELEASE SECURITY LEVEL - Sanme as MAXIMUM
SECURITY LEVEL.

31. FREQUENCY OF STAFF CHECKS

A.

MAXIMUM SECURITY LEVEL - In Special Managenent
Units, once every thirty (30) m nutes except nore
frequently wth violent, mental ly disturbed,
suicidal, and at-risk inmates. For genera

popul ation i nmates, once each hour.

MEDIUM SECURITY LEVEL - Sane as maximum SECURITY
LEVEL.

MINIMUM  SECURITY LEVEL - See # 21 above
Frequency of Head Counts.

PRE-RELEASE SECURITY LEVEL Pre-Release - See # 21
above, Frequency of Head Counts.

32. DEGREE OF PRISONER MOVEMENT.

A.

B.

C.

D.

MAXIMUM SECURITY LEVEL - Low.
MEDIUM SECURITY LEVEL - Medi um
MINIMUM SECURITY LEVEL - Hi gh.

PRE-RELEASE SECURITY LEVEL - Hi gh.

33. METHOD OF MAINTAINING ORDER

A.

Decenmber 2014

MAXIMUM SECURITY LEVEL- Presence and availability
of security and program staff; threat of | ock-in;
disciplinary segregation or transfer to nore
secure segregation status.

MEDIUM SECURITY LEVEL - Presence and availability
of security and program staff; threat of | ock-in;
di sci plinary segregation

MINIMUM SECURITY LEVEL - Presence and

availability of security and program staff;
threat of | ock-in; disciplinary segregation.
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D. PRE-RELEASE SECURITY LEVEL - Presence and
avai lability of security and program staff; sane
as MINIMUM SECURITY LEVEL.

34. PRISONER PERIOD OF STAY

A. MAXIMUM SECURITY LEVEL- Usually long to nmediumin
dur ati on.

B. MEDIUM SECURITY LEVEL - Usually long in duration.

C. MINIMUM SECURITY LEVEL - Usual |y shor t in
dur ati on.
D. PRE-RELEASE SECURITY LEVEL - Twelve (12) to

ei ghteen (18) nonths.
35. CONTACT WITH FUTURE PAROLE OFFICER
A. MAXIMUM SECURITY LEVEL - Low.
B. MEDIUM SECURITY LEVEL - Low.
C. MINIMUM SECURITY LEVEL - Mediumto high.

D. PRE-RELEASE SECURITY LEVEL - Hi gh.
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103 DOC 703

PHYSICAL ITEM ISSUES MATRIXITEM ISSUES MATRIXISSUES MATRIXMATRIX
SECURITY LEVELS
PHYSICAL ITEM Maximum Meditum MEInimum Pre-Release
1. HOUSI NG Non- operabl e; restricted Four (4) percent of St andard si ze Sane as
AREA size, five (5) inch floor area; fixed, commer ci al MINIMUM
W NDOWNS vertical or horizontal non- oper abl e gr ade SECURITY LEVEL

opening wth security
wi ndow gl azi ng

2. SECURI TY

Ten (10) nesh per inch;

Twel ve (12) nesh per

Si xteen (16)

Si xteen (16)

SCREENS security gauge i nch; security gauge |nesh per inch; mesh per inch
commer ci al commer ci al
gr ade gr ade
3. PLUMBI NG Col ored epoxy coated Dur abl e, epoxy Vitreous china |Sane as
FI XTURES stai nl ess steel, heavy col ored, stainless MINIMUM
duty correctional use; steel fixtures and SECURITY LEVEL
serviced via a | ocked mount i ngs; serviced
chase outside the cell by a | ocked chase
area out si de the cel
area
4. FLOOR | ndependent drain system | Sanme as MAXIMUM Not required Not required
DRAINS I N adj acent to & outside SECURITY LEVEL
HOUSI NG cell; drains required in
AREAS day roons; scupper drains

required on nmezzani ne or
tiers

5. CELL DOOR

Fully selective electro-

mechani cal solid sliding door
wi th vision panel, speaking
panel , & food pass; renotely

controlled with manua
override; gang | ock rel ease
wi t h individual override;
segregation cells shall have
hand & ankle cuff slots

Sliding security door
renotely controlled with
manual override; gang
lock release with

i ndi vi dual override;

vi sion panel & food pass;
swi ngi ng door all owed
dependi ng on housing unit
type & i nmate served

Swi ng, commercia
grade hol | ow net a
or solid wood,;

vi si on panel
doors may be

| ockabl e fromthe
i nsi de

Sane as MINIMUM
SECURITY LEVEL

December 2014
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
6. CELL/ BEDROOM | Steel or concrete, fixed |Steel, fixed in Mbvabl e, Durabl e
inplace; bed, witing |place; bed, witing |durable, residentia
surface, and seat, surface, and seat, commer ¢i al type; bed
storage space for storage space for grade; bed, Writing
personal bel ongi ngs; personal belongings |writing surface, &
segregation beds shal | surface, & seat, storage
have restraint seat, storage |space for
capabilities space for persona
personal bel ongi ngs
bel ongi ngs
7. HOSING i, Cast-in-place Same as MAXIMUM Commerci al Sane as
AREA WWALL. concrete reinforced |SECURITY LEVELS grade MINIMUM

vertically every
eight (8) inches &
every course
horizontall'y;
Concrete bl ock
reinforced
vertically every
eight (8) inches &
every course
horizontally;
equi val ent modul ar
precast all owed;

Steel: reinforcenment
shal| be to outside
end, interior walls
between cells; al
wal I's in Segregation
housing units shal
be reinforced
reinforcenent shal
be to outside, end
wal s, and walls to
mount  beds

construction

SECURITY LEVEL

December 2014
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
8. CONTRQL Avirtually A secure control Fully secured | Reception
STATICN i ndestructible control roomas in MAXIMUM | control station |desk-open
CENTRAL CR |station that has conplete | SECURITY LEVELS not required; |area, heavy
HOUSI NG visual observation of the |and/or a post that  [CFficers reliance upon
AREA. area; security assault has conplete visual |station, which |contact with
resistant glazing on observat i on Serves as an | innates
wi ndows; voice panel ; of fice, heavy
package pass; uninpeded reliance upon
access to toilet contact with
facilities; entrance from | nmat es
secure area
9. PERIMETER | Two (2) sixteen (16) foot | Two (2) sixteen (16) | None required, | None required

fences with six (6)gauge
fence fabric; Thirty (30)
foot no-mns-land in
between; eight (8) rolls of
razor ribbon/barbed tape
outer fence (three (3)
rolls oninterior fence):
site specific electronic
detection system between
fences and on inner fence
zoned CCTV; security
lighting; fence fabric
buried two (2) feet deepin
ground; four (4) inch fence
posts with six and three
fourth (6-3/4) inch posts
at selected spots; posts
buried mninmmfour (4)
feet beneath ground; top
eight (8) feet of outer
fence to be three eighths
(3/8) inch, eleven (11)
gauge, unclinbable mesh;
fixed towers around
perineter; perimeter patrol

foot fences with six
(6) gauge fence
fabric; Thirty (30)
foot no-mans-land in
between; six (6) rolls
of razor ribbon/barbed
tape outer fence; site
specific electronic
detection; zoned CCTV
optional; security
lighting; fence fabric
buried two (2) feet
deep in ground; four
(4) inch fence posts
with six and three
fourth (6-3/4) inch
posts at selected
spots; posts buried
mnimimfour (4) feet
beneat h ground; top
four (4) feet of outer
fence to be three
eighths (3/8) inch,
eleven (11) gauge,
unclimbabl e mesh;
fixed towers around

but a boundary
fence may be
installed as a
demarcation [ine
with the
comuni ty;
electronic

moni tors on
doors & wi ndows
optional;
perineter
patrols

interns of
perineter
security;
perineter
security shall
consi st of
strict

moni toring of
I nmat e
movenent,
frequent head
counts, etc

December 2014
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SECURITY LEVELS

PHYSICAL ITEM

Max imum

Medium

Minimum

Pre-Release

road

perimeter optional;
perimeter patrol road

10.  PER METER

Buil ding walls to be
constructed as in a
MAXIMUM SECURITY LEVEL
housing unit (see Section
7); building specific

el ectronic perineter
security systemrequired
perimeter security system
required; perimeter
proximty intrusion
systemoptional ;

i noperabl e wi ndows

Same as MAXIMUM
SECURITY LEVEL
(URBAN)

Sane as
SECURITY LEVEL
MINIMUM
(GENERAL) ('See
Section 9)

Same as PRE-
RELEASE
SECURITY LEVEL
(GENERAL) ('See
Section 9)

11, PER METER

Thirty (30) foot Iight
pol es spaced at ninety
(90) feet around the
perineter with a finite
cut off angle capable of
producing five (5) to ten
(10) foot-candles at
ground | evel

Same as MAXTMUM
SECURITY LEVEL
Maximum

Not required

Not required

12, SALLY PQRT
AT
PERI METER
ENTRANCES

One (1) vehicle trap with
tower required; one (1)
staff trap; one
pedestrian trap required
tower to have 360p
vision; operabl e sliding
wi ndows; roof mounted
search light capable of
being manual |y operat ed
by the tower of ficer

Sane as MAXIMUM
SECURITY LEVEL

Use of check
poi nt optiona
for vehicles
monitoring of
vehicles &
visitors
required

None required;
monitoring of
vehicles &
visitors
required

13, SECURE
PHYSI CAL
BARRI ERS

Access to & from housing
area control led by sally
port; it is typical to sub-

Sally port optiona
| housing areas can
be contai ned

None required

Sane as
MINTMUM

December 2014
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
WTH N di vi de areas by locked exterior doors SECURITY LEVEL
FACLITY |doors; exterior doors el ectronically

electronical [y nonitored | yonitored
14, BULDING |Reinforcement masonry or |Same as MAXIMUM Standard Sane as
STRUCTURE; | approved equal type SECURITY LEVEL commer ¢i al MINIMUM
NON const ruction SECURITY LEVEL
HCLDI NG
AREAS
WTH N
PERI METER
15. PLUMBING  |Vitreous china; serviced |Vitreous china; Vitreous china |Vitreous china
FIXTURES - |via locked chases serviced via |ocked
STAFF/ PUBLI C chases
ACCESSI BLE
16. LOCATION | Reinforced. Tool Same as MAXIMUM None required | None required
OF resistant, security SECURITY LEVEL
SECURITY  |[grilles wherever security
GRI LLES. wal|'s, floor, or ceilings
are penetrated; no
openings over five
inches; skylights are
exenmpt
17. VENTI LATION | Gimate control in all Same as MAXIMUM Staff & public |Same as
SYSTEM adm nistrative, housing, |SECURITY LEVEL areas optional [ MINIMUM
& program areas depending on | SECURITY LEVEL
specific site &
condi tions
18.  ARMORY Required; outside secure |Same as MAXIMUM Qoti onal None required

perineter; access
controlled by outer
control but outer contro
area not breached to
attain armory; per 103

SECURITY LEVEL

December 2014
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SECURITY LEVELS

PHYSICAL ITEM Maximum Medium Minimum Pre-Release
DCC 507; Security
Equi prent
19. DISORDER | Adjacent to Armory Adjacent to Armory | None required | None required
NVANAGENENT
ROOM
20. KEY REPAIR |Required; in-house staff; | Same as MAXIMUM Qoti onal None required
CENTER Qutside secure perineter |SECURITY LEVEL
21. HRE Meets code for use Sane as MAXTMUM Sane as MEDIUM | Sane as MEDIUM
PROTECTI ON | cl assification; tanper SECURITY LEVEL SECURITY LEVEL |SECURITY LEVEL
SYSTEM proof devi ces
22, SEVERAGE | As required by DEP; pipes |Same as SECURITY As required by |As required by
SYSTEM |eaving the perineter to |LEVEL Maximum DEP DEP
be baffled to no larger
than TVELVE (12) inches
23, ATER As required by code; Same as MAXIMUM As required by |As required by
SYSTEM secure; thernostatically | SECURITY LEVEL code code
controlled ranging from
100pF to 120pF to ensure
safety & pronote hygienic
practices; shut off
system i ncludi ng
individual cells
24, EMERGENCY |Required for 100%total | Same as MAXIMUM Sane as MAXIMUM | Same as
GENERATION | facility; back-up in SECURITY LEVEL SECURITY LEVEL | MAXIMUM
SYSTEM specific areas per Life SECURITY LEVEL
Safety Code
25. CEILINGS | Secure; no suspended Sane as MAXIMUM Secure; suspended | Sane as
ceilings in cells; sound |SECURITY LEVEL Ce::lhg a"gwed'n MINTMUM
absorbing materials in absorbing SECURITY LEVEL

day room circulation
visiting, dining, etc.,
any accessi bl e suspended

materials in day
room circulation,
visiting, dining,
etc.,; any

December 2014
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
ceiling is security type accessi bl e
suspended ceiling
IS security type
26, FLOORS Concrete with vinyl Same as MAXI MUM Durability & | Same as
compositions tile; SECURITY LEVEL, nay |flammability of | MINIMUM
bathrooms are preferably |utilize carpeting in |material are | SECURITY LEVEL
a non-absorbent, non- selected areas the essentia
slip, conposition type st andar ds
floor; kitchen-
composi tion type, non-
absorbent, easily
cl eanabl e; gymasi uns -
per design & industries
standar ds
21, CCTV - as required inside | Same as MAXIMUM CCTV - Sane as
COWUNI CATION | & outside; paging systens | SECURITY LEVEL optional ; MINIMUM
DEVI CES - required; two-way paging systems | SECURITY LEVEL
radios - required; - required
tel ephone equi pnent - two-way I adi 0s
control | ed access; no - required
outside calls except t el ephone
through switchboard or equi pnent -
pre- desi gnated phones; limted access;
phones for collect calls phones for
by inmates; personal body collect calls
alarns - required duress by inmates;
al arns personal body
alarms - not
required
28. INSTITUTI ONAL | Secure control room Same as MAXIMUM Qpen type of Sane as
ENTRANCE  |visitor processing area; |SECURITY LEVEL reception & MINIMUM
AREA mi| processing area; screening area | SECURITY LEVEL
pedestrian trap wth
metal detector; search
area; toilets for males &
femal es; lobby area
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
Wai ting area
29. DINNG One dining hall capable |Sanme as MAXIMUM One dining hall |Sane as
of holding 33%of the SECURITY LEVEL capabl e of MINIMUM
popul ation at any one hol ding 50%of | SECURITY LEVEL
ting, two (2) serving the popul ation
lines if needed at any one tine
30. FACLITY |Megastructure preferred |Megastructure, Site specific |Site specific
CONFI GURATI ON campus, or
combi nation; site
specific &
popul ation driven
31, QUTDOR In general, each Same as MAXIMUM Bal | field; Desirabl e, but
RECREATION | managenent unit shal | SECURITY LEVEL track for not necessary
Subject to |have individual outdoor aerohic
facility |recreation areas at a eXerci se;
configuration | ni ni num of fifteen (15) basket bal |
dsite |square feet per inmte court desirable
restriction | ysing the area at one
time; in addition
m ni mum requi renents for
outdoor recreation shal
include facilities for
softhall and foothal|
outdoor weight pit; a
track for aerobic
exercise; at least two
(2) outside hasket bal
courts
32, INDOOR Requi red; mnimumheight | Same as MAXIMUM Gmrequired if |Desirable, but
RECREATION | at eaves of twenty-two | SECURITY LEVEL popul ation not necessary
(22) feet; haskethal| exceeds two-

courts (one (1) court per
five-hundred (500)

hundred (200)
| nmat es:
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SECURITY LEVELS

PHYSICAL ITEM Maxamum Medium Minimum Pre-Release
inmates); observahle recreation
Wwei ght room room weight
adm nistrative office; [oom
staff shower; inmte
view ng/ bl eacher area
33, DAYROOMS | Required; m nimum of Same as MAXIMUM Day rooms Sane as
thirty-five (35 square | SECURITY LEVEL required; MINIMUM
feet per inmate for m ni mum of SECURITY LEVEL
maxi mum amount of | nmat es thirty-five
who use it at one tineg; (35) square
natural |ight; observahle feet per inmte
fromQificers’ Station for maxi num
amount of
inmates who use
it at one tine
34, STAFF Locker/ shower areas Same as MAXIMUM Mister/training | Staff dining/
AREAS outside secure perineter; | SECURITY LEVEL area; staff | ounge area
mister/ training area di ni ng/| ounge
outside secure perineter; area
exercise/fitness area
outside secure perineter;
staff dining/lounge area
3. TO Main tool control/storage | Same as MAXIMUM Secure storage/ |Same as
CONTRQL area is outside secure | SECURITY LEVEL control areas [ MINIMUM
perimeter; tools stored supervised by | SECURITY LEVEL
inside perineter are in staff Minimum
fully secured areas only
accessible to staff
36. PLAN ROOM | Required for facility Same as MAXTMUM An area for An area for

plans, archives, etc.,
i nside secure perineter
within a secure area

SECURITY LEVEL

this purpose is
recomended; it
IS required if
the facility

thi's purpose
| S recomended
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PHYSICAL ITEM Maximum Medium Minimum Pre-Release
si ze exceeds
two- hundred
(200) innates
December 2014 703- 60




103 DOC 703

OPERATIONAL 1SSUES MATRIXTSSUES MATRIXMATRIX

SECURITY LEVELS

OPERATIONAL 1SSUES Maximum Medium Minimum Pre-Release
1. VISITATION Set hours; somewhat | Same as MAXI MM Set hours; Same as MINIMUM
FREQUENCY limted access SECURITY LEVEL increased access SECURITY LEVEL
2. SECLRITY. Non-contact visit | Contact visit with |Al contact Same as MINTMUM
for sone, contact |some non-contact visiting; lowlevel | SECURITY LEVEL
visit for nost; visiting when of monitoring by
high level of appropriate; high |staff
monitoring by | evel of monitoring
staff; children's |by staff;
area visible from |children's area
staff area visible fromstaff
area
3. SCREENING OF | Metal detector pass | Same as MAXIMUM Verbal interview | Same as Security
VI SITORS, through; shakedown | SECURITY LEVEL | nformation; Level Minimum
possi bl e shakedown
4, LAUNDRY. Sent to centralized | Same as MAXIMUM Central [aundry \Wshed by innates
|aundry; durable | SECURITY washed by inmates
type equi pnent LEVEL(housing unit |decentralized
personal |aundry avai | abl e for
al | oved) personal bel ongi ngs
5. DINNG Central i zed, Same AS  MAXIMUM In unsupervi sed Same AS  MINIMUM
LOCATI ON. secured dining SECURITY LEVEL area adjacent SECURITY LEVEL
area(s) wth
officers present
6. FOD Done by prisoners Same as  MAXIMUM | Supervision by Same as MINTMUM
PREPARATI ON. | with kitchen officer | SECURITY LEVEL staff; meals SECURITY LEVEL
SFIprVl Sl On, serving pr epar ed by | nmat es
line; portion assi gned to that
control; cycle menu task: cycle menu
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SECURITY LEVELS

OPERATIONAL ISSUES Maximum Medium Minimum Pre-Release
7. ABILITY TO |f working, yes Same as MAXIMUM Alnost always; must | Wrk release in
EARN MONEY SECURITY LEVEL work to stay in comuni ty
VWH LE AT JOB program

SITE

8. REQURED TO |No. Low |evel No. Moderate level |No. Mderate level |Yes. Hgh |evel
PAY ROOM & econom ¢ self- econom ¢ self- econom ¢ sel f- econom ¢ sel f-
BOARD / sufficiency sufficiency sufficiency sufficiency
PRI SONER
LEVEL CF
ECONOM C
SELF-

SUFFI O ENCY.

9. EWPHASIS OF |Long term Same as MAXIMUM PRE-RELEASE Nbni toring of
HUMAN assisting prisoners | SECURITY LEVEL SECURITY LEVEL constructive use of
SERVI CES to adapt to except sone training guidance |leisure time
PROGRAM NG | probl ems of |ong preparation given | given tovard activities, use of

termincarceration |placement in reintegration issue |comunity
MINIMUM SECURITY progr amm ng
LEVEL

10.  ACCESS TO Limted by weather |Same as MAXIMUM Unlimted except by | Same as MINIMUM
QUTDOCR & schedul ing of SECURITY LEVEL weat her, darkness, | SECURITY LEVEL
RECREATION. | areas & availabl e area

11, HOURS QUTSIDE |Restricted hy Same as MAXIMUM Only restricted Same as MINIMUM
OF CELL. facility schedule | SECURITY LEVEL time is bed time | SECURITY LEVEL

except usually

| onger tine allowed
out si de of cell
(greater than
fourteen (14) hours
al | oved)

12. PROXIMTY OF |Ether inside or Same as MAXIMUM Wthin the facility | Community
HUMAN SERVI CE | adj acent to housing | SECURITY LEVEL progr amm ng
PROGRAM AREAS | ar eas stressed
TO HOUSING
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SECURITY LEVELS

OPERATIONAL 1SSUES Max imum Medium Minimum Pre-Release
UNITS (UNIT
NVANAGENENT) .

13, EXPOSURE TO | Qccasional |y Fairly Regularly (ten Acconpl i shed
QUTSI DE through rel ease to
VOLUNTEER (R communi ty
COWLNI TY
GROUP.

14, ALLOED TO No Same as MAXIMUM (Often permtted, Al'lowed with some
CARRY SECURITY LEVEL withinlimtations |limtations
CURRENCY.

15, ACCESSIBILITY |None generally; at |Limted furlough Per 103 CMR 463, | Sane as MINIMUM
TO FURLQUGHS. | conmi ssi oner’s program Per 103 Furl oughs SECURITY LEVEL

discretion CVR 463, Furloughs

16.  ACCESSIBILITY | No No |nmate may Encouraged to
IN COMMNI TY participate in participate in both
WORK super vi sed supervised and non-
PRAJECTS. comuni ty work super vi sed

proj ects comunity projects

17.  FREQUENCY OF | Where necessary Not common except | Rarely Rarely
OFFI CER In group novenents
ESCORT QUT CF out of housing
HOUSI NG AREA areas as needed

18.  LENGTH CF Long termer or on | Long termer in Prisoner on |ast Wthin eighteen
STAY. (AGAIN, |first third of mddie third of third of stay or a |(18) of P.E;
THSISNOT  |sentence stay or medium short termer usual Iy twelve (12)
NECESSARI LY termer in front mont hs
ACCURATE hal f of stay
UNDER THE NEW
CLASS
REGULATI ON)

19.  REASON FOR Length of sentence; | Mbst common Earned way into Statutorily within
CLASSI FI CATION | new | i ne or classification; setting by clean ei ght een (18)

PER DOC orientation period; |vorking through | institutional record, | mpnths of parole &
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SECURITY LEVELS

OPERATIONAL 1SSUES Max imum Medium Minimum Pre-Release
CLASSIFICATION | administrative or | niddle of sentence |good program determned suitahle
PROCEDURES disciplinary participation and/ or

segregation; poor because rel ease date
institutional S near
record;

20.  RESTRI CTED Almost al ways Same as MAXIMUM Usual Iy restricted |Only restriction is
PRI SONER regul ated colors & |Security LEVEL on quantity
CLOTH NG styles

21. FREQUENCY OF |At least six (6) Simlar to MAXIMUM | M nimmsix (6) Sane as MINIMUM
HEAD COUNTS. | mgj or counts per Security LEVEL tines per day and | Security Level

day addi tional infornal
counts.

22. DALY Hghly structured |Mbderately to Low to moderately | Same as MINIMUM
SCHEDULE highly structured |structured Security Level

23, AMOUNT CF Low | evel Same as MAXIMUM Sane as MAXIMUM Sane as MAXIMUM
PERSONAL regul at ed Security LEVEL Security LEVEL Security LEVEL
EFFECTS
PERM TTED IN
BED SPACE PER
103 DOC 403,

24. FREEDOMTO  |Limted Limted Limted Limted
DECORATE
WALLS IN
CELLS CR BED
AREA

25, J(B Inside the Same as MAXIMUM Qutside details in | Comunity work
ASSI GNVENT perineter; “Inside |Security LEVEL super vi sed work rel ease program
LOCATI ON. details’ proj ects

26.  SECURITY USED |Two officers; Same as MAXIMUM Escorted by one Same as MINIMUM
FOR secured vehicle; Security LEVEL officer; standard | Security Level
TRANSPORTING | leg irons & cuffs; vehicle; no cuffs
A PRI SONER officers may he or leg irons unless
QUTSI DE
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SECURITY LEVELS

OPERATIONAL ISSUES Maximum Medium Minimum Pre-Release
INSTITUTION | armed; no stops necessary
27. | NTERCOM Yes Yes (Qccasional |y (Qccasional |y
SYSTEM INTO
HOUSI NG AREA
28, ELECTRI CAL Requi red Same as MAXIMUM As needed/ optional | Same as MINIMUM
SURVEI LLANCE Security LEVEL Security Level
OF HALLVAYS &
DOCRS TO
QUTSI DE
29.  ACCESS TO Usually limted to |Same as MAXIMUM CGeneral l'y No restriction
TELEPHONE out of cell tine Security LEVEL unrestricted
30.  ACCESS TO No, except in Same as MAXIMUM CGeneral l'y Restricted to
CULI NARY ki tchen & under Security LEVEL unrestrict ed ki tchen personnel
UTENSI LS strict supervision
31, USECF Nbderat e Mbderat e Mbderat e H gh
ALCOHOL &
DRUG
SCREEN NG
32, KEY CONTROL  [H gh level Same as MAXIMUM Same as MAXIMUM Same as MAXTMUM
BY STAFF. Security LEVEL Security LEVEL Security LEVEL
33. FREQUENCY OF |Cenerally once Same as MAXIMUM CGeneral |y once CGeneral |y once
STAFF CHECKS [thirty (30) mnutes |Security LEVEL every hour while in |every hour while in
except nore housing unit or housi ng unit or on
frequently with | mredi ate area; grounds
violent, mentally Supervised at work
di st ur bed,
suicidal, and at-
risk inmtes
34, DEGREE OF Low Nedi um H gh H gh
PRI SONER
NOVENENT
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SECURITY LEVELS

OPERATIONAL 1SSUES Max imum Medium Minimum Pre-Release
35, METHOD OF Presence & availability | Presence & Presence & Presence &
MAI NTAI NING of security & program | availahility of availability of availability of
ORDER. staff; threat of Tock- | security & program |security & program | security & program
;i scipl i nary (o |stalf; threat of staff; threat of staff; Same as
fgg;rg?:t'sggu?re”ans | lock-in; disci plinary |lock-in; disciplinary | MINIMUM Security
seqregat i on status segregation segregation Level Minimum
36. PRISONER Usual ly long to Usual |y long in Usual |y short in Twelve (12) to
PERIOD CF mediumin duration |duration duration eight een (18)
STAY mont hs
37, CONTACT WTH | Low Low Nedi umto high H gh
FUTURE PARCLE
OFFI CER
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